ES5H RMICHIT2aFRERNBTOERIE AT LERETEE
B — AR T 1 5B EEHIIC—

¥ A A BA Gtk

1. ZC®HIC

KO HME, BT 5 EERERE BT 2T OERIEY A 7 2 DG & FREEIC DO
TERTLLEBIT, FITHRAE Y ) 7 1 578 (Hospitality) (2351F % # dAEM IR HBL R € D F5
BEWo»IlTEI8lHh b,

2. RMICHITZEFRERHEOERE

2.1 SMBEHBERIZHE (AQTF)

F— A N5 7 TIEBEIFHARR (training providers) Z BT 5 Z LIZFNITEHEL < vy,
L2 L, MEHBEHTH—A M7 7TEEHHM (AQF) 1230 (AL - Bk A H T 25561
&, S - HEMNIZE DN B SRHE S F O FEEE 521 ), RTOs (Registered Training Organisation)
ELTHRBBHINLLERD LY,

Z 9 L7z RTOs DEPRGEZH ) Ml & L THUE ST W2 DA%, ZEINIRSERE - PRALAEHL A
(Australian Quality Training Framework: AQTF) T# 4, AQTF &, WkEHF PR CTHeft S 5 3l
(training) & BAiERF (assessment) (2425 —E ZADEH 2 RFEL, EEMICFRAE S N2 KO
B2 PRAET 2720 OHlA L LTHREEL TW 5, 2o, BHUIMIIRKSFEETT, 20
BIIEFPLELE 2D,

AQTF 132001412 Z N % T? Australian Recognition Framework (24 o TYERL 2, 20024E% 5
FERalR S 7z EFEBESEEE ERAERES (National Quality Council: NQC) 12 & o THIZES 1,
SEHE IR MATEGEES  (Ministerial Council for Tertiary Education and Employment: MCTEE) 737K
ALTWa,

N E TIE20074F 7 HIZFER) L7z AQTF200728RE L C & 7225, 20104 ICSEANMEE X 7 & —
2B 2 B0 @b Z HIIZ, H L AQTF IZB4T L T 5o 2009 4F 12 J] 52 H BT A & 3
(COAG) %% AQTF IE# st L, ZMN% %13 T MCTEE 25201045 6 HICA&RR L, [M4E7 A 1 HA»
SH LW AQTF 358 L7z (£ 1),

AQTF (37 7 b 71 2 OB RAA A TH %

#rLvy AQTF Ti, AQTF2007% T? 3 DD FE#E (Standards) 1ZhNx, 92D} (Conditions)
bEVATN/, TNOEMN - FREOHEFIHATELWLEIZZIY Y7 Y a VfTfichs Z
Ebdb,

7z, RTOs ¥, AQTF2007 DF, [“#AEDMG ] [EMFWHLEE] 227 Y vy =] ®3250
mEIERICET 57— 2 U - AT 2 2 ERDLENT WD,
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*®1 % AQTF DIERESR

%o W %=
Essential Conditions and Standards for Initial | % CRREFIIFALR (RTOs) & L CORLEIESRZ 1T BERB W72
Registration FTAREEp LA, 9DDENE 3DODKUETHE,. KHIENFIIEE %

(PISFRREE S B3 2 M JHAT B VIR HE) | 30 - IRl O 2L T BEVEA R ST %o

Essential Conditions and Standards for | fkifi L CELAEINMBBERY (RTOs) & L CORIEESk 2 1T ) OB HE B 2%

Continuing Registration o NI LI, 9ODE L 3 ODILMETRER, FEHENA TG
(HEFLRRRE RS B3 2 WHEMR L OVHEHE) | IYEE OBl 25 iial S T b,

The Quality Indicators NQC 2 & » THKFL & N7z Learner Engagement, Employer Satisfaction,
(S FRiE) Competency Completion @ 3 D DFFIE THi o

AQTF 2007 Standards for State and Territory | £/ - #INIZ 3B 1) 2 BEBEE SR Y R 12 B3 % 36,
Registering Bodies
(AQTF2007 £ JH B BY % $cpH 24 g Ak )

AQTF 2007 Excellence Criteria RTO A3H 5 OFftH — ¥ 2 Okttt 2 M 5 72012 H ERI A B 25,
(AQTF2007 wikEIEHe)

xR2 MmRAERICEHTIVRRMRUESE

1. HNF V2
7 2. FZNBERIEEHHYE & OMHEEH
3. AR
s | 4. FHELRR
5. MBUGEE
2 6. WKROHBEIENE O & 384T
7. M RTOs F&4T D &L
8 v s 5t oy DN & I
9. MN—=U 7 - RN —=IU~OBAT FIEa— A DA R
? 1. RTOs i, ZOIEHEMKIZHIzo THEOEWIE - 5Hli 23t 2 2 & (588
g 2. RTOs 1%, BEWEOREHIZFY, ZOHEIIHTIEEERAIETALIE (THH)
# | 3. GEEARIAWE - HWE - BREO=— X%, RTOs 2SGHIT A2BBEIIIB LGS LD THLH I & (4815)

NQC X, TN 5HDIREEE, RTOs OMFFeiyLss, M OK MRS Y FI1C X % RTOs (235
LY AZEFMICHWAZ L ZEDTWS (F2),

2.2 bL—Z27 - NyTr—DDOREEHEE

RTOs 25HkE3HE 5787 C AQF & H% - SEC O D2 BERBEOME AT ) ICh7z>TE, PL—
=7 « 3y — (Training packages, LL'F TP) SHWH 5,

TP &1F, EERO=— XHED VTR TUE L % 2 EENERL R (27 rv—) &
EFXTHELEDIZ, TNHIVET V=2 E# L LT Diploma D& EEDEFR SN2
MWDZ & ThbH, TPIE, HEEHREMETHH#S (Industry Skills Councils: ISCs) RUFEMIE P IZX 5
T, MFBUGOBE L72BANC IS E D DOMEHER D = — Xt o THIES N D, HEFESREMETH
RSB &SR 22 GEE SNAIFEFFRTH Y, BIFEIFEL TS (£3),

BPEEHREMGT R R A2 X o THRE SN2 TP X, MCTEE O —#lik Td % W80 ik
%4 (National Quality Council: NQC) 12 X - T2 (endorsement) X1, &5 |ZHIFL - MO
BREICX 530 (approval) 21525 2 LI12X - T, EEFE—OFHMA L LTI A4 A &
oTwb®, Fiz, TPIREED = — ZZALITHE LIS L ) ICHkBN 2 RIE LA R ShTH
D, FEFFREME FHSIE TP WE OO OFRETH 2 /ER L TEDOEEIIH 72> T b,
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®R3 EXRERNESISE
HESERCRERR iR & MFARSHPHFEEMD PL—= 7 - %y — VO

Agri-Food, Food Processing Industry, Amenity Horticulture, Racing Industry,
1 Agri-Food Australia Animal Care and Management, Rural Production, Australian Meat Industry, Seafood
Industry , Conservation and Land Management, Sugar Milling

2 Community Services and Health

Industry Skills Council Community Services, Health

3 Construction and Property Services | Asset Maintenance, Plumbing and Services, General Construction, Property Services,
Industry Skills Council Off-Site Construction

Electricity Supply Industry-Generation, Electricity Supply Industry-Transmission,

4 - ini RO .
EE-Oz Training Standards Distribution and Rail, Electrotechnology Industry, Gas Industry

Skills DMC Civil Construction, Extractive Industry, Coal, Metalliferous Mining, Drilling Indusry

Forest Works Forest and Forest Products Industry, Pulp and Paper Manufacturing Industries

Correctional Services, Public Sector, Local Government, Water Industry, Public

7 | Government Skills Australia
Safety

Business Services, Printing and Graphic Arts, Entertainment, Screen and Media,
8 Innovation and Business Skills | Financial Services, Telecommunications, Information and Communications, Training
Australia and Assessment, Museum Library and Information Services, Visual Arts, Craft and
Design, Music

Aeroskills/ Manufactured Mineral Products/ Chemical, Hydrocarbons and Oil
Refining/ Manufacturing/ Competitive Manufacturing/ Metal and Engineering/
Furnishing Industry/ Plastics, Rubber and Cablemaking/ Laboratory Operations/
Textiles, Clothing and Footwear

9 | Manufacturing Skills Australia

Beauty/ Hairdressing/ Caravan Industry/ Hospitality/ Community Recreation
10 | Service Skills Australia Industry/ Outdoor Recreation Industry/ Fitness Industry/ Sport Industry/ Funeral
Services/ Tourism, Hospitality and Events

11 Transport and Logistics Industry

Skills Council Aviation/ Maritime/ Transport and Logistics

i : Back 2 Basics, Edition3, p.13

NQC 2L B EFE L NNV TORBEEDL72DIIE, TPREERE CILH 2 #mdiTbhizZ %
UHHEEROTLRFERTVD T EARENLIT IR LR RIS, KX RS
TO TP R EMPIII UG EERBRE DM > TEBY, 21X Service Skills Australia (213D A
K= L2 )IT—vay, @QU—1ZL - FAEZYTF 41, QHIL - /NEH - MANEFED=S

IZHE¥EB S ZHS (Industry Advisory Committees) 25722, K HEERENTRLE LOREIL
fb\;_)w

29 LZZEIRT, £ TPICHESNT VT v ¥ —3REHE TR T 2IRL VAT — 27 &
W — — EER KO, BB, ﬁﬁ——#%#¢%$f&* EFREINTEY, &
DDOIFBEREONBIEERICL > THRBB SN I L Loz VR 5,

BAEDELZA TP O¥ITBIAFAEL, TNITL > TL92DEHABE SN TS (Guthrie 2009:
12)0 CORE, A=A FIFVTIZBIFLHE=—ZADHI0%IE TP IZL>THN—SNTWVE L
ENbo RTOs BSTP DA /N— L e WHIBICBW T I — 2 2R3 2541, MEBFICLET 2L
TAT—=YarveEgHR LRITNILLENWI LERSTWAD,

—D2D TPIZIRD 3DDEENLREL I N TV 5,

@Oa v ¥5 »¥— (Units of competency) : iR+ 7 ¥ — O CRIRNICHF 29 572

DB PR - ik
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@%&# (Qualifications) : Certificate I %*% Vocational Graduate Diploma ¥ ThH 2 v ¥ 5 v ¥ —#f
QFHl A4 K5 4 ~ (Assessment guidelines)

ZDHIBLAVETF VY —IZDOWTHALE, TPIIXSHUTHOMREEZBITT IR SN
YET VY= AUREN, ENENIIOVWTHIIZERT IR I Twb, oo a ¥
TV EHAEGDEDL LT, KEROUEHNEVBNINDLZ IR 5,

L LT, EEZZZ EIE TP I W24 2 BIRERFHli L2 H W 2 2o TllES
TWRWEW) N Thb, TNHIE, RTOs REHEINMICH 72 5 HIREOEMLERANE LRICEA
BNTWV5, #iRELTHL TPIZHESCERIH I —ATH-> THEBHIIRLRLT7 7o —F
REDIEITHEDD, BITREREEIZTPICE 5 THESELANVIZHR S X)) IEFEhTw
HDTHbo

3. FMICHITIHEHFTRIERK — RAEXU T FHEOFEHHS —

2T, AWK CRRIMIALIE S B ‘N’TAFE 254249 % Diploma of Hospitality 2 — 2 (7 )V
5 A L CTREBHIH 142F) Ofl TR TR,

FAE S T4 3B TH 5 T— AR D725 TE, LR RHRZD—DTH % Service
Skills Australia {2 & - T % & 17z TP‘SITO7 Tourism, Hospitality and Events’ 2SHHW 65, 2D
SITO7 2T A ¥F vy —D =y ML, Cross-Sector units & L C 68= I, Tourism
units & L Th4.2= v b, Hospitality units & L "CT132.2=v I, Eventsunits & L CTI9L=v N THh 5,

INHDAYET Yy =00, FOHOERIFHICLELRa Y ET Yy —Da=y MEHEN
(Qualification requirements) & L CE®H 5N TW 5, 21X Diploma of Hospitality (National Code:
SIT50307) D¥fy, YMETHZ AT - 2 =v FA523, BERTREABEIRL= v FH16L ED HNT
BY, AE0a 7 —%EE - BRETHIEDLETH S,

‘N’ TAFE ®# 44 % Diploma of Hospitality 7 — 2 &, Z @ TP (SIT07) 12\ THRK S 1,
ETOL=y FOAVET VY=L EINTYS (£4),

4. ER —HAENDOTRE

DEDHEBI S, FMOEERELRETICBILIRAESY Y T4 BB LBELE L) ¥ 2
T AR OREE BEER) &, KM1OXHICEFLdbIehnTE S,

Thbb, F—A M) TICBWTIL, EHOZEEETRICKEESHITEEL T, WME=—X
2D TPAER SN T WD, TP IZEGHICBITA2a Ty —blREINTBY), #h
ICHESWTRREHERE (RTOs) ORMET 25 25 A0WEEIND, 29) LAETHEIE, &
AEZ )T A GEZTTRL, BIEITRTOBETTFICBVWTELON TS, ZDXHIT, +—
AZAMTVTIEBIEIMELEON ) F 25213, EFo— AL IlEHINa Ty —
AEMELE LTSN T 5,
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%4 Diploma of Hospitality D> EF>>— (NMIT)

Prepare and serve cocktails Maintain financial records

Provide accomm reception services Interpret financial information

Conduct night audit Manage finances within a budget

Provide housekeeping services to guests Prepare and monitor budgets

Clean and tidy bar areas Manage Physical Assets

Operate a Bar Develop and update legal knowledge required for business
compliance

Serve food and beverage to customers Coach others in job skills

Provide food and beverage service Roster staff

Provide table service of alcoholic beverages Lead and manage people

Operate cellar systems Manage workplace diversity

Provide responsible service of alcohol Develop and update hospitality industry knowledge

Prepare and serve non-alcoholic beverages Receive and store stock

Prepare and serve espresso coffee Control and order stock

Provide and coordinate food and beverage service Manage and purchase stock

Provide and coordinate hospitality service Monitor work operations

Receive and process reservations Develop and implement operational plans

Perform office procedures Establish and conduct business relationships

Provide quality customer service Follow health, safety and security procedures

Manage quality customer service Follow workplace hygiene procedures

Create & use simple spreadsheets Implement and monitor w/place h,s, & s practices

Work with colleagues and customers Establish and maintain an OHS system

Work in a socially diverse environment Use business technology

Deal with conflict situations Prepare rooms for guests

Organise in-house functions Clean premises and equipment

Process financial transactions

TN L, HRDOFAE S Y 74 7HIZBIT 50 F 27 418, EFREKIGRHREE &
I CHBESINTE Y, THIIT THIEE - B2 #8956 2 L 2 HMISHIK S Twb, &
Wz, i (2006: 160) 2GRN 2 L 912, BHEHEZWIRMIIRLR T, 24D BRI -
BOE ST 72BN S0 5 2 LR L 25 —T), BRSO 720Dttt LTL
)Rtz AL Twb,

Industry Skills Council <:| Federal Government

Funding
Development ﬂ ﬂ Funding

[Training Package] , : :
Units of Competency <:| National Quality Council
Qualification rules Endorsement

Assessment guidelines

Implementation ﬂ
I::>| Leaning experiences |

1 RMOEFHRABICHIZFRER/EDOT/4—701A
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GE)

(1) LLadodUE, A= 70 7B 2 MEEEF N 2 ERGEY AT IR E B H 5.
20114 3 H1C 12011 4E EIRWEEHCE #3612 (National Vocational Education and Training Regulator Act
2011) ] L, WAET7 H 1 HA2 S TRSEZHE B IRAEAHL (VET Quality Framework) | A3#5E L 46
WO7ze TNUE, FFEICED W TRIE I NS REE RAERAE (Australian Skills Quality Authority: ASQA)
2, REREML ANV TIDOR TV AEEBRRL T 7 LT 47— 3 VIR ERBITSE 20T, B¥EHK
HFEHERIED 72O DO LEEH N LH LI AT A TH b, HEEFIHE L LT ‘Standards for NVR
Registered Training Organisations 2011° 235 & S 7z, 72721, BIEZIZINT 72 BITERREICH D, $XT
OMDOPEEREREDRAT EN/2DIF Tl e o ASQA A WEELBRMOBHZH-> T2 DIBfED L 2
A, BHEEEEX (ACT), —a—H%7 A7z — )L AM (NSW), Jbifi#E (NT) ofEics EE-Th
D, 20114EBFIC7 1 =2 XF ¥ M (QLD), B+ —Z +FZ U7 (SA), ¥ A< =7H (TAS) 2%
WRTHTEE RS> TV,

(2) &2 EFEFRRFAERERICL > THRE SN TV WIS, FEREICI->TTP2RkE SIS
ZELH B

(3) NQCIZXZKRAEZEZIT7= TP 1L, EEFFHERYT—C A (NTIS) IKHEH S5,

(4) BIZEY—DU AL - FRAEY ) T4 5HTHIUE, BINLVANT - r—50) 7, s T v
e, SMIRITEEE, 7 v & AHZOMRE, LA NI VREEL VS 22000FE TR S TW»
% (Service Skills Australia %4 +  20114F 6 H37E) o

(BEXH)

DEEWR, 2008, Training Packages@Work: Back 2 Basics, Edition3.

R, 1996, [BUCHARDEMAAL] FNRFA IR

Guthrie, H. (2009) Competence and competency-based training: What the literature says, NCVER, Adelaide.
K ¥ ¥R ZEMEEL, 2009, [ARREEBIE].
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